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k7' re About Kore Technologies
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SanPIEFerEompany, Founded 1999 Microsoft

CERTIFIED

= VBVl NENDEEESE EXPErts Partner
= Vicroseithechnelogies Experts = |

E . 4 samiaiia® Business
= Enterprise Application Experts Partner

e Specialize in

o Eull-Service Organization offering suite of
products, services, and support.

= KommerceServer (Web Applications)
e Kourier (Business Automation & lntegration)

o Jechnology Used: IBM U2, C#, XML, -
Microsoft SOL Server, Integration & H, S
Web Services, and .NET .

www.koretech.com
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k7're Integrated Data Warehouses

Technologies

AR

Product Name

Astra

Avante
(System Builder)

Colleague
DataFle

Eclipse

FlexGen4
(System Builder)

Prelude
(System Builder)

© 2009 Kore Technologies

Application Type

Dealership Management

ERP

Educational Institution
Management
ERP

Distribution

ERP

Distribution Management


http://www.activant.com/
http://www.activant.com/

k{’re Other EAI Integrations

Technologies

— Product Name Integration Type

Amazon.com a-Commerce
AVanic orpoerate Integr

ing SOAP)

© 2009 Kore Technologies 5



kd're Why Build a Data Warehouse?

Technologies

e Data...

IS Data frem Disparate “Islands
eitlniermMaten:

o Combined Reporting Acress Multiple
Accounts/Business Units

o Share Data with External Users, Corporate
Users and Business Partners

o Combined Reporting Across Disparate
Systems

e Supports Making Better Business
Decisions!



kr/ Reasons to Use SQL Server

= |mproved Report Performance
= Simplified Data Model, Easier Access
= Cleaner Data with Minimized Data

i gerflorb_l_f Redundancy
Scalalility, . _
> Flexibility Reduced Impact on Production

System
= |More Toeols and Technology:
— More 3@ Party Reporting Products
— Enterprise Manager/Query Analyzer
— Profiling Teels
— DTS/SSIS Agent
— Report Server
— OLAP Services

= |Inexpensive Compared to Other
Databases

» Cost

© 2009 Kore Technologies



k7 re Challenge 1: Normalization

Technologies

70S

Typical MV field
and association

that must be
normalized in a
SQL database

00213 9188*SC/8948*SC /9039*SC /9108*SC /91187*JH

00531 17273

00541 103/105/101

00551 100-00235-09199-332-0987/999-5-2003992
00564 VOLTAGE OUTPUT/970S. OUT./RESISTOR 445

© 2009 Kore Technologies 8



kd're Challenge 2: Compound Data

Technologies

101*0¥,
0)0)0) Stmnster Eng line.
SJeje VAVE /ANAHEIMY/CA/92806

Typical MV
Compound Data
that should be

: 7:[4 630-5350y714/640-5552
(0]0]6)53) 6] 18 PAANIRSTANN[@F | =7

0006: JULIANFSANCHEZ d '
0007: 92606 ecomposed Into

0008 separate SQL

0009: S\ columns
0010: ENG

001131 0/0/30
0012: 2

0013: 100

(0]0)12 580

0015: O

0016: BEST WAY
0017: 125

0018: 1

0019: SHIP POINT

© 2009 Kore Technologies 9



k#'re Best Practices: SQL Data Modeling
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P fotorza[iows

sold_to_no LONG

contact_no LONG

= = order_xref_id CHAR(30)
NMIRNG ConventionpEcas:
order_type CHAR(1)

TEXT(750)

e Ad
= Nommalizerand Simplify el

order_comments | LONGTEXT
ship_addr_no LONG

:
= [DECOmMpPOse Compound Data R 15

Structures " E—Em
= Eliminate Cross Reference Data )
e Plan for Multiple Data Seurces
= Data Cleansing T
e Data Types W S o
o Data LLengths

PK sched_ship_dt DATETIME
ship_to_name TEXT(750)
ship_to_address_line1 | TEXT(750)
ship_to_address_line2 | TEXT(750)
ship_to_address_line3 | TEXT(750)
ship_to_city TEXT(750)
ship_via_cd TEXT(750)
ship_to_state TEXT(750)

= ship_to_country TEXT(750)

@ N I I / E t St ship_to_postal_cd CHAR(20)

ull/Empity String

phone_no TEXT(25}

sched_ship_qty LONG
= req_ship_dt DATETIME

e Derived vs. Stored data [

L ]

© 2009 Kore Technologies 10

order_item_delivery




k7 re

Best Practices: ETL Tools

Technologies

© 2009 Kore Tech

DeteNelEansinerand Transformation
DeteAGEREgationrom Multiple Sources
Dat2NAUEIIRGE & Statistics

Minnmalr Settp & Configuration; (metadata,
dictienaries)

Extensibility (Suppoert Custom Code)
Design / Tiest Capability

Scalanility as Data Sets Grow.
Exception Management / Notification
Scheduling & Job Dependencies

Low Overhead and Small Footprint

Change Data Capture Management (i.e., Net
Change)

nologies

11



kd're Why Net Change Is Important

Technologies

peranility te deal with large files

=UlINEEshrol a file with 100K records Is doable
—EuliNreireshreia file with 10M records IS not

s Prevides the anility to deal with large data
SELS

— Data Warehouses start smalll (10-20 files)

— Over time, they can grow to include 100’s of
files

o Epables near real time data updates
— Users always want their data... yesterday!

© 2009 Kore Technologies 12



k7're Full Refresh vs. Net Change

Relative Performance - SQL Update

B Full Refresh
B Net Change

10 20 30 40 50 60 70 80 90 100
File Size (MB)

© 2009 Kore Technologies



k7're Record Filters # Net Change

Technologies

PSS the Common Approach
VieyAEeguiErcomplex triggers or software
~ IG'G £ Ation

— Peiential vendor suppoert and compatibility
ISSUES

— Must SELECT entire file to find records to
PFOCESS

— Slow' and resource intensive, may Impact users

— Near real time windows larger due to
performance

© 2009 Kore Technologies



Product Spotlight

Kourier Integrator for U2

& SOL Accelerator 5“@,;! .

"

el and Automated

Sarver Data |ritac)reition) Sieo)lUitfe)n] <

ufn :

k7're

Technologies
15



k#'re Kourier Integrator & SQL Accelerator

Technologies

P Sl

' ‘\\\ :
= Easy to Learn amd Use i
=SINEClIs [fime Data Updates /ﬁﬂ
e GlURaranteed Datan Delivery PO

o AUtemates Integration to MS SOL Server

o Emraces Microsoft's Best Practices for Bl
o No Programming Reguired

s |leverages Existing Dictionaries

o Minimal Overhead and Impact on U2 App
e Easy to Diagnose Integration Issues

» Does Not Require Any Application Changes
e Rapid Implementation Cycle

o No Additional U2 Licenses Reguired

© 2009 Kore Technolo gies



kr re Kourier Integrator & SQL Accelerator
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ule\Valte & Sub Value Fields

= [Data Aggregation firom Multiple Accounts

o Fast Data Extraction Uses Native Access (not ODBC)
o Generates Maintenance-Free SSIS Packages

= Integrated Testing Workbenches

= [Data Auditing and Statistics Loegs

o User-Defined Formulas

= Event-based E-mail Notification

= Powerful Substitution Processor, Dynamic Data

o Extensive Event Logging

= |ndependent Scheduling Agent

e Quick Start Tools Accelerate Building Data Exports

© 2009 Kore Technologies
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M”
America’s Largest RV Dealer Network

k7 re

Technologies

= Usinel S stiaiDealer Management System

= = S5/ Universe Ac ounts, ~ 20 Exports per Account

Challenge Read Full Case
Study Online

= Suppert EEMATRequests for Katrina Temporary Housing

= Conselidated Inventory Reporting from all 57 Dealerships
= Reqguire Elexibility for Viewing and Reporting Data

= Need Quick Turnaround, Data Must Remain Up-to-date

Solution

o [Implemented Kourier Integrator/SQL Accelerator

= Deployed SQL Data Warehouse in Less than One Week
o Generates = 90 GB Data in SOL Server

o Use Net Change Feature to Keep Data Fresh

o Create Custom Reports and Use Excel

Client Case Study

© 2009 Kore Technologies 18


http://www.koretech.com/downloads/KoreSuccessKU2-FR_dbta.pdf

k7 re

Technologies

© 2009 Kore Technologies

SQL Data Warehouse (2 Phase)

U2 Server

Retrieve

]

OS File/Directory

Transform

J

Dates, Times, Scaling
Amounts, Data Cleansing

SSIS Packages

Win Server

Deliver

OS File/Directory

19



kz"’ MultiValue to SQL Demonstration
Technologies

Kourier Integrator &
SOL Accelerator



kd're Presentation Review
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= BrHOUINERthE Gap from MultiValue to SQL is

o PIHcHitiiFYou Use the Right Tools

o UnderstandYour MV Database Design and
Data Challenges

o A SOL Data Warehouse Isi Not Just About
Reports—Iit opens up new: pessibilities too

e [Follow Best Practices




kf KommerceServer
Technologies

= ComplEtErsiite of Web Solutions
sestVicreselit SQL Database

- I\/Iicfosoft NET Architecture

= Highly: Reliable & Scalable & Secure
o Operate Stand-Alene or Integrated
o Uses Queued, Message-Based Integration
e Customizable to your look and Feel




kf KommerceServer Product Suite
Technologies

nflgure -te-order products online
— Uses Interactive Q&A or catalog string

o WaoPgrizl
— Custemer Portal provides infermation acecess 24/7

— Orders, RMAs, Invoices, and shipment tracking

s WElSalESEGKCE
— Sales Force Automation and Contact Management
— Enter Quotes & Orders; Report Bookings & Commissions

s WehServiceCenter
— Manage customers at a glance
— Includes field service repairs and warranty tracking

s Webilieam
— Team Collaberation and Project Management
— Manage Requests, Tasks, and Documents

© 2009 Kore Technologies 23



k7're Thank You — Questions?
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e Infoermation on
e to SOL Integration
Conptact Kore lTechnologies

= GO e Keurier Integrator’s Web Site
RLEEE//WWW. Keretech. com/ikere. Inteqgrator.asp

e Call 866-763-KORE (5673)
s E-Maill Info@koretech.com

e Browse Kore’s Web Site
Rttp L/ /WWW. keretech.com

solutions that work.

people who care.


http://www.koretech.com/kore_integrator.asp
mailto:info@koretech.com
http://www.koretech.com/

kz"’ Product Sample Screens

Kourier Integrator for U2
SOL Accelerator



k/ Kourier Integrator Sample Screens
Technulng:es

2 Kourier Data Export Menu - Mozilla Firefox |._||E|[Z|
File Edit ‘Wiew History  Bookmarks  Tools  Help

Kourier Integrator for Uz

Define | Design | Process | Audit | Administration | Help Connection: SOL-KU2-DEMO

F Kourier Integrator
U2z Edition

Extending the Enterprise Through
Integration and Business Automation

For more information about Kore Technologies
please visit www.koretech.com

’ Techs mlob 125

J Copyright & 2004-2008 Kore Technologies. All rights reserved.

© 2009 Kore Technologies



kd'r Define: Integrations

Technulng:es

3 Integration ID - Mozilla Firefox
File  Edit Wiew History Bookmarks Tools Help

rier Integrator for Uz

Define | Design | Process | Audit | Administration | Help Connection: SOL-KUZ-DEMOD

Integration ID
{7 New Save % Delete

Integration 1D: [0
e

Description: |SaQL Dema

B TIntegration Lines: (4 items)

Property & Value
DATABASE HLZ2-DEMD
GL_CO_ACCT 00123
SERVER ELSOL
SITE_ID 1A

Define Multiple Properties for Each Integration
Such as SITE_ID and DATBASE. These can
be used in Exports, File Names, E-mails, etc.

© 2009 Kore Technologies



k' Define: Data Sources

Technulng:es

2 Data Source - Mozilla Firefox |:||E"3_(I
File  Edit View History Bookmarks Tools  Help

Kourier Integrator for Uz

Define | Design | Process | Audit | Administration | Help Connection: SOL-KU2-DEMO

Data Source
M ew B Save “Delete Help
| ;i

Name: [SAL_OLTAO Choose How the Data Will be

Description: |Demn SGL ru Transferred
(_class: [0S Files in Directary v

F\ddeSSi |:M‘D:!TEMF'IKU2IKU2-DEMOISQUINEIO}(
Usermarme: | i ] ) )
Passwor:| | Indicate the Destination for

[] Use Binary Transfer the Data.

[] Use Concurrency Contral

© 2009 Kore Technologies
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) Define Loakup Mames - Mozills Direfox

Els [k ‘Paw Fgoy Gocleadis [ock G
Xourier Integrator for U2
Connecti &0 Al 8]

L [ T e

Define Lockup Mames

B oskup Kames: {7 ilemi)

Hame & escalptisn

COUNTEY Couniry Namas

CLUSTOMER Cuitemiri

LOG ERF TYPE WT_LOS Emar Typas
EETALTYPE Mt Typa

EART Farl Nusbie

alAIE State Hame from Abbewviation
YENDOS Waridor Leakep

Define Standard Data Lookup
Names for use in all Integrations

3 Defhre System Lierals - Mol §ivefax

Els [k ‘Paw Fgoy Gocleadis [ock G
Xourier Integrator for U2

L [ T e Commecsion: SOL.KUZ DEMO

Define Systerm Literals
B Syitem Literals: {0 itemi]

Daka Value

ATy DourC Gty . OO
Yirur Camgany Mira Hire
DALy CURC DTN O
rimgelfiyaun smpany cam
salimgaiyouscampany. com
serliyouITampany. com

m

o2

System Literals can be used as
Substitution Tags

© 2009 Kore Technologies

Define: Lookups, Literals, E-maills

K } Data Lookup - Mozitla Finefox I‘._I'El'.\TI

Els [k ‘Paw Fgoy Gocleadis [ock G
Xourier Integrator for U2
L [ T e Conssciion: SOL KUP DEMO

Data Lookup
Cyhes [l S 3 Dalste

Extpanal Value
L
L
ug
ug

usa Integration-Specific Data

— Lookups for each Lookup Name

3 Diefine. [-Mail Tempdates - Mozilla Firefo =11

Els [k ‘Paw Fgoy Gocleadis [ock G
Xourier Integrator for U2
L [ T e Conssciion: SOL KUP DEMO

Mail Tamplates
BT -Mall Template<: {9 Femi)

Message | Thte Sont Fram Sond To Subjest
EC000 Tedl E-misl iitectics ving 4 SALESGHORETECH COM markd@tarmech cam Tes E-mad Interface uiing 4
Template Template
Frigsefly Collction Latbar [WERP_EMAL) =1}
Welcoma T Our Wb Sde  (WERP_EMAL) %1 Waelcoma fo our weh st
Advarce Shipping Netics - [WSALES MGR EMAIL]  |%1) Advince Shppng Habice ler
HTML Order {F35)
S0 Arknowlegemant - HTML  [WEALEE WMGR_EMAIL] %=1 Thaink yoan foe ordenng fram
{RCCRAP AN
brwrsce = POF [WEALES MGH_EWAIL] =) Iwnice 30
Eagod B |WERE_EMAL) WS WA EMAIL]  Msunér Emar
Expod it |WERP_EMAL) [WS_WGR_EMAIL]  Espoet lnks
Firsgngr Licariss |WEERER_EMAL ) |S_MGE_EMAIL]  Hauner Licensa Stabus

User-defined E-mail Templates
for Automated Notification




k'fre Design: Export Specifications

Technologies

'“3 Design Export Specifications - Mozilla Firefox

File Edit Wiew History EBookmarks Tools  Help
Kourier Integrator for U2

Define | Design | Process | Audit | Adm

Use the Export Specification Connection: SOL-KU2-DEMO

Design Export Specifications Listing to Manage Your Exports

B Export Specificatons: {10 items) Integration: ==k Export Data File:

Name & Title Export Data Fi Enable Net Change
SOl ARIMNYOICE Irvoice Header AR-IMYOICE

SOl ARIMNYOICE SALESRER lrvoice Salaereps AR-IMNYOICE

SCIL ARL Inwvaice Lines ARL

[SQL CUSTOMER Customer CUSTOMER
SOL_CUSTOMERCLASS Custormer Class CUSTOMER-

sl CUSTOMER MSREP Customer Salereps CUSTOMER
SCL_PARTS Farts

SEL PART CLASS Fart Class PRODUCT-CODES
SOl _SALESRER 2 i
SCL_TERRITORY it e TERRITORY

Filter Listing by Integration ID and Export
Data File. Click Export Name to View/Edit
or Create a New Export with Add.

© 2009 Kore Technologies



k#d're Design: SQL Export Specification
Technologies
£ 3501 Export Specilicalion - Mozilla Firelox E”EE:‘
Fle [t Yew Hglop Beokmaks ook Heb
Kourier Integrator for Uz
tefine | Design | Process | modt | Admiskstrotion | Help Conmectizn SOL-KIZ DEMO

SQL Export §podification
Ot [l see gllcave e 3 okte ‘_ 1 [H)hin

Hame

Easily Enable Net Change

Title: | Cugtomen
dnle DENVIECAE 155525

Yuy walh Checkium

¥ | pvelect =

Seec Dot e CUSTOMER  File Filter Source Data Before
[ BIRCE STRtRmAnE SATTH CLUIS TOME R_CLASSMNE ™ PFOCGSSIng

Export Diata File | CUSTOMER

Define Fields / Columns to

export with Primary Keys,

Formatting, Conversions,
Formulas, and Notes

S0l Table: |¢iasamir

SAL Cabimm Comnrsion

wle_id THINT SOL STE_ID)
cuntamar_id

Fame

sddrasz]

sddressd

sddragsd

Ry

stuty

e R P

phatal_cods

couniry UMRANE; BOL*COUNTRY
phong EHECORDC 1=

phiiR @Rﬁﬂnﬁﬂ 2l

ranmory

cuslomer_class

Lonms
bz id
dule_srierad

sEnEchopYmr~mm

© 2009 Kore Technologies



k?'re Design: SQL Export Field
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CA 501 Expart Specilicalion - Morilla Firelox

Dedine | Design | P | Mt | Administration | Help Conmnelion SOL K2 DEMD

SQL Export 5pedification

T Mew gl Save F:«wam W, Delata [F) el

Hame

Tt | Custames Ensis Mt Chang Define Export Fields using
i i Conversions, Formats, and

& Expart Fields - Mozilla Firefox

nslect » S Custom Formulas

CLSTOMER W Done 4 Add — Remove !’c'l.\.r Etmmr

WITH CUSTOMER_CLASS

Lirsk
Field M: |F52

pestal_code

Expor Diata File: |cUSTOMER
SOL Table Gustamr ol T
IF NUBMCION. VALK THIN
FIELDF = CBOC, WAL
ENT:
ERT

Carnrnisnl -

S COnly export 5 digit postal code for LIS addresses
SOL Coblman
wle_d
cuntominr_id
FiAmg
sddress]
sddriessl
wddragsd

cay

iuty

B AN I R R e

Ll

phatal_coda

couniry UMRANE; EOL*COUNTRY
phone EHECORDC 1

Pl GRECORD4 3>

ey

trms

B i
dale_grierad
et avieaty dale

© 2009 Kore Technologies



k#'re Design: SQL Export Field Select
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CA 501 Expart Specilicalion - Morilla Firelox

Add Export Fields with
SQL Export Specification ‘ _ Search Feature

e [l Seve ﬂuwam 3, Deeleta

Hame

Title: | Customes

& CEVZSG00Y 15:55.25 View Data Definition,

& Expart Fields - Mozilla Firefox

sl B Export Fields Virtual, or All Dictionaries

CLSTOMER W Done 4 Add — Remove !’c'l.\.r Etmmr

WITH CUSTOMER_CLASS

Lins

Field M: |F52

postal_code &3 Field Definitions for CUSTOMER - Mozilla Fireles

Export Diata File: |CUSTOMER
, - o f

o cmrrer Fiald Definitions For CUSTOMER

CIB%. WAL = FIEL

IF RICHE. VAL B Flelds: (77 tems)

FIELDF = 30K,
END:

Fes Select Name  Amc & Conversion Column Heading

sl Gl 1] CUESTOMER
. galeg FO 1] Customar
Metbsiid i — sulect F1 | M

——— omrmits: | Anks saport 5 dig Fin 1o Class
S0L Cohimpn aolest F11 1 Toams
wle_id Ei11 Backorder_Ship_Percent
(=TT T solegy F112 [ Default_Ship Percant
Fame Fi12 F Price_Code
sddress] splesy F13 k [ Price_Mubiglier

sddriessl Fid Line_Discount_Fercent
sddragsd 4 Fi5

S0 Table | cjpasamnr

]

BUZVBUDBUADA DA DA DA @S

Ireica Discouwnt Pt
oy 4 F16 ] Ship_Yia

stuty £¢1 FIT Bill_ta
phatal_coda 4 F18

couniry UITRANE; BEOL*COUNTR o Fig
phone EHECORDC 1 E2 - STREET

phonad ERECORD 2> F20 Finance_Charge
tanony colecd E31

Sales_Tax_Code
Frea_an_Boand

Statement_Flag
cuslomar_class

trms

B i
dale_grierad
a1 avimaty date

*EREGRCREEeR~A R LN~

g

© 2009 Kore Technologies



Design: Export Statistics

Technulng:es

CA 501 Expart Specilicalion - Morilla Firelox

Bl [ Yew Hyloy feolmels Joock  Heb
Kotrierfntegrator for U2
ces | Mot | Administrotion | Help

SQL Export 5pedification
e ) Seve ﬁ:«wﬁm

Dedine | Design | P Conmnciion

o, Delats

Hame

Title: | Cugtomen
B ERECE 15:55:25

Link Directly to Runtime
Statistics for this Export

Y 1Ay iEB 101 6xk 1] - Mozilla Firefox
e LV Mighory  Dookmaks  Took  pelo

Kourier Integrator for U2

Define | 0

sighecl =

WITH CUSTOMER_C

g | Process | it | Adrninistrak | Help Conneclion: SOL.KUZ - DEMO

Export Statistics Liseing

(13 items) Intrgratinn:

NG - O o R |

Export Diata File: |CUSTOMER

S0L Table: | opstamar

PEIRAIRT R ISS——
SOL Cobummn
wle_d
cuntamir_id
Fame

sddresz
sddressd
sddragsd

Ry

stuty
phatal_cads
Eounsry

phone

phirss

ranmory
cuslomar_class

= :El‘lml"'-ﬂ"“"IEFJFJ'—

vl =4

=

fomms

BT id
dale_er.'.ere-:
Jast acimty date

Eml

Lsaa

© 2009 Kore Technologies

92 S0L_CUSTOMER
g7 SOL_CUSTOMER
I2 S0L_CUSTOMER
{4 SOL_CUSTOMER
I2 S0L_CUSTOMER
B2 SOL_CUSTOMER
&7 S0L_CUSTOMER
3 BAL_CUSTOMER
7 S0L_CUSTOMER
13 SOL_CUSTOMER
13 S0L_CUSTOMER
11 S0L_CUSTOMER

g S0L_CUSTOMER

fid
ol
fid
ol
fid
ol
fid
ol
fid
rel
fid
ol
fid

Stant

WS008 15:45:51
(E2S/2008 15.42.22
DHISI008 10:42-28
E2S/2008 10,5949
DIHP5/7008 09:48:17
(252008 09,3509
DH252008 06:14:09
5172008 08.23.23
91 712008 06:51:27
DS0E2008 09.20.93
DEI006 0907 45
DSI2008 154628
DOZI006 14:48:18

D350 15:45:52
S0 1504222
350008 10:42: 29
D Sa0e 10,358,250
OS50 09:48:13
D a0e 08, 35.10
O 50008 08 14:09
O 7 a0e 08,23, 23
O 702008 06:51: 22
OG0 06,20, 34
OSOE2008 0907 46
CEWORA0e 15,46, 25
OS022008 14:48:18

Elapsed
no-n0:o
0000 Oy
no-n0:o
ooon.m
no-n0:o
ooon.m
00000
0000 Oy
00000
ooon.m
no-n0:o
0000 Oy
00000

Records  Rows  Bytes  File

B2
g
B2
g
B2
g
B2
g
B2

1
B2
g
B2

B2
&
B2
&
B2
&
B2
&
B2

1
B2
&
B2

10,000 14 DOOZE15
10,000 14 _0OCZE07F _cuslomer, full
10,000 1.4 0003734 cwetamar full
10,000 14_00C2YEs_ cuslomer, full
10,000 1.4 DO0I7TA3_ cwetamar full
10,000 14 0020 cuslomer, ull
10,000 1.4 D007 cwetamar full
9,999 1A 0002748 customer full
9999 14 DOOZ7A7 _customar full

£33 1A DOCR2YZS cuslomer.ngl
9999 1A DOO272% customar full
9,99 1A 0002723 _customer full
9999 14 DOOZ717_custamar full

custamar full




k,/r Design: Generate SQL DDL

Technologies

L5 Export Specilicalion - Mozilla Firefox Elrﬁ
Fie [t Yew Hyop [ookmeks Jook  Hep

Define | Design | Process | Aodt | Administrotion | Help
SQL Export 5pedification
Tyhewe [l Saen F:«wam W, Debita

r.-::: [Ferefet T Generate SQL DDL from

- A0 185.55,35 e G A Column Information on the
Export Specification

wiglecl &
CLUSTOMER Ele Lt Wiew betory  Dookmaks  Took  peln

WITH CUSTOMER_CLAY CREATE TADLE [dba)].[customer] [
=ité i1d wvarchar [10) COLLATE S50OL Latinl Génaral CP1 ©5 AS NOT NULL,
customer id varchar (U] COLLATE 50L Latinl Gensral CP1 5 AS NOT NULL,
mameE varchar [253) NULL,
address]l wvarchar [25] NULL,
addressy warchar [25] NULL,
Expor Diata File: |cUSTOMER address} wvarchar ([25] NULL,
cicy varchar ([15) NULL,
state warchar (2] NULL,
postal code warchar ([10) NULL,
country warchar ([20] NULL,
phonel wvarchar (30) HULL,
phonel varchar (30) NULL,
territory varchar (5] NULL,
customer_class wvarchar (8] NULL,
terms wvarchar [14] NULL,
w bill2_id warchar (8] MNULL,
N— dare entered datecime NULL,
SOL Cabmn lnat_merivicy_date daterime NULL,
e i lasr_nar_scacement_dace dacecime NULL.
custamer id croral_payment_daya warchar (5] NULL.
mr_purrent numeric  [18.2) NULL.
ar_30days numeric  [18.2) NULL,
Bcu] ar_s0days numeric (18,2] NULL,
sddriessl A0daya sumegic [18,2]) NULL,
Sddeasa3 20daya numeric  [18,2] NULL,
_total numeric [18,2) NULL,
CONSTRAINT PE_customes
PRINARY EEY CLUSTERED [aive_id, cuatomer_id]
poatal_cods |
couniry GO
phone] [ore
phirss T LI e
tamory
cuslomar_class

S0L Table: | opstamar

Fame

ety
iuty

= :El‘lml"'-ﬂ"“"IEFJFJ'—

vl =4

=

fomms

BT id
dale_er.'.ere-:
Jast acimty date

Eml
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kd're Design: Generate SSIS Package

Technologies

CA 501 Expart Specilicalion - Morilla Firelox

Bl [ Yew Hyloy feolmels Joock  Heb
Kotrierfntegrator for U2
Define | Design | Process | Aodt | Administrotion | Help Confeelion: SOLKUZ DEMD

SQL Export 5pedification
Ty New [ Save Fmam 3, Deleta

Title: | Cugtomen

R s Incorporated into SQL
Export Specifications

saelect ) Package Configuralion lar SOL Exporl - Mo rirelox
CUSTOMER Package Configuration For SOL Export
WITH CUSTOMER_CLAJ| L3 Gererdte 3 Comed (3] Help

Marmg
Corfiguration File: vegepris MU ProdSOLC elighkore, DTS Conky |2
Export Diata Fils: | CUSTOMER Rt Dgtiriés | (CRYLF] e

S0L Table: |¢patamar Text Qualifiés: | nons

P rirmai

& |prad_ods

— P Windows Authandication @
SOL Cobipn
wle_d

cuntamir_id

P Package Mame: 50U _CLUSTOMER
sddress]

sddriesd Packags Descnphon. | Al primary customer data is generated from this
sddreesd package 1’

cay
iuty
paatal_cads Fatkage Location’ | Fil System =

Eoundry Falder Path: iz arperiaq UL Prad SOLPackaghs
phone

= —El‘lml"'-mullﬂfJfJ'—

P b

phirss
oy
cuslomar_class

k

=

trms

B i
dale_grierad
et avieaty dale

*BrREGI

g
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k' Process: Service

Technulng:es

) Service - Mozilla Firefox |T||E"EI l

File  Edit View History Bookmarks Tools  Help
Kourier Integrator

Define | Design | Process | Audit | Administration | Help
Service

{7 Mew Save @Save As ¥ Delete EJRun [:;:’ Histary = @Help

Connection: SOL-KU2-DEMO

Senice: |5 ISTOME
Description: |E}{pnrt CUSTOMER File Group MU|t|p|e EXpOI”[

Last Run Start: 09/25/2008 15:45:51 Specifications into One
Last Run End: 03/25/2008 15:45:53

Elapsed Time: 00:00:02 | or More Services

Source Queue: | (none)

Source Append Address: |

Cormmard: KIMIK EXPORT

SOl CUSTOMER

SQl CUSTOMER_SALESREP
\_

Create Unique File
Names Using
Substitution Processor

Target Queue: [SAL OUTBOK v |@
Target Append AddeS:'{$INT:SCJL.Sﬁ_lD}_{%sequence(MR%?)}_{%sql_table}.{%expurt_mude}
Save Undeliverable Messages

© 2009 Kore Technologies



'y Process: Schedule

Technulng:es

3 Schedule - Mozilla Firefox
File  Edit Wiew History Bookmarks Tools Help

Kourier Integrator for Uz

Define | Design | Process | Audit | Administration | Help Connection: SOL-KUZ-DEMOD
Schedule
7 New Save % Delete = E i [E;Start {%Stop

Description: as [
T Multiple Tabs Shown
Status: Separately for Clarity

Last Run Start: 0972502008 15:45:47 Last Run End; 09/25/2008 15:46:01
Elapsed Time: 00:00:14

[ Accounts ?&Mceslﬁchedulesl

7

Include one or more

KU2-DEMO [ KUZDEMO2 [ KU2-TEST accounts within Schedule
[ Select All | [ Deselect All |

{Accuunts‘ Serices ,Schedules‘

-
[ SQL_ALL SQL_ARLI SOL_AR_INVOICE

SQL_CUSTOMER SOL_CUSTOMER_CLASS [ SOL_PARTS Select one or more
SOL_PART_CLASS [¢] SOL_SALESREPS SQL_TERRITORY Services to Schedule
| Select All || Deselect All |

{Accnunts'Ser\rices' Schedules 1
[

edules: (2 items)

) Define one or more
Line Interval Start Time End Time Frequency Day Of Month Run Once At Export Mode .
Weekdays 06:00 20:00 00:03 Met Change SChedUIGS for runnlng

Sunday 08:15 Full Refresh Services
M

© 2009 Kore Technologies
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Audit: Event Notification

Technulng:es

©3 Evant Notification and Cunflguratlun - Mozilla Firefox

File Edit View History Bookmarks Tools  Help

Kourier Integrator for

Define | Design | Process | Audit | Administration | Help

A=)

Connection: SOL-KU2-DEMO

Event Notification And Configuration

Save

@ Help

Log Fie
Email

vent Log Size: |7000

B Properties: (4 items)

Complete Control of Event

Log Information Detail
(Verbose, Debug, Trace,
Information, Warning, & Error)

Line Schedule/Service Source
Kk SCHEDLULE
Kk EXPORT

= (| S R P

Ewvent
khAlk-089

KMIK-526
KIMK-E27

Define Logging and E-mail
Notification for Each
Service, Source, and Event

© 2009 Kore Technologies




re Audit: Event Log

Technologies

%3 Eveni Log Linling - Mozilla Firelox

B [l Yew Hgloy [ockmeks Jook  Heb

Kourier integrator for U2
Dedine | Design | Process | Aot | Administration | Help Conwaciion SOL-KLE

Event Log Listing

Wow DU Time  Type  Service i Source Bunid  Mussage

GAETY Sep. TV I2F0INFD 50U CUSTOMER 2257 KMK SERVICE K008 Processed sermce sucoesshally. Sermce. DAL CLSTOMER
30

2008
BAES1 Sep VI230INFQ  SOL CUSTOMER 2251 KME DEGMSG EWH T Megzage 10 732" was delvered fo FILE-ype quewe SOL OUTEON Headers. Tiespod. SO0 CUSTOMER _SALETSRER)
30, (=ql_tmble: customer_salesrep), (nef_change: No), [export_made: Rl), (KounesFilersl DODBMELVELKLL.
DEMCAKT_IOTEMPAET_IOTEMMENPODO0405A. TMP), (Meseageld: ), (MesssgeSiza: 2049), (ExpenRecands B2),
(EzportRows: 110), (RunTimaSta2il 110}, (Semvice-I0r S0L CUSTOMER]), (SEQUENCE 2608, (URL ATHTEMP
FHLELUZ-DEMOISQLANBOXN A DNIZEZE cuslamer salosop Rull)]!
11:12:36 TRACE S04_CUSTOMER 2251 KM TRACE TOC L L e L ) L ) i E
m, WKL DEMONS OLUNBON A DO0OAYS cuklomer salessep full®
A
11:12:36 TRACE S0L_CUSTOMER Z251° KMI.TRACE Ezeculing: DOS/C dir /b DATEMPULINLR- DEMIAS QLUNBOA A DDO2829 customer_salesnep. ful

11:12:36 TRACE S0L_CUSTOMER 2251 KM TRACE Executing: DOS T COPY DADEMELNVEWLUR-DEMOWT_IOTEMAT_IDTEMPAEXPOOO0H0E4. TMF DA\DBMS
WNVENAR-DEMONT MESSAGENMESSAGENTD

Event Log PrOV|deS Cepying file referenced by message
Detailed Information for |

Auditing and Issue
. § Meazage ID 1731 wae delivered to FILE-iype queue SOL_OUTBOX Headers: Tlexpor: SQOL_CUSTOMER), (sg]_tsble

ReSOIUtlon cisstomad), (nat_change: No), (export_mode: full), (Kourier-Fisnsé DADBMSWNVERUZ-DEMOWT IDTEMPAKT ICTEMP
EXPIONOSDED, TMP), (Messageld ), (MessageSize: 10000), (ExpenRocands: 6], (EvpanRows: 52), (RunTimeStaiD
105), (Serace-ID S20L_CUSTOMER), (SEQUENCE: 2536), (URL MTDUTEMPRLAELUZ-DEMO/SQLANECK
A DI cuslomer, )]
12:36 TRACE 500L_CUSTOMER 2351 MK TRACE TOCLAING LU T MLVE L LR TOEMGIRT LTEMP

WLARLZ DEMOMSOLMNECHIA_DD00S28_custamse:, full

Swving mesasge 1718

12:36 TRACE 500 _CUSTOMER 2261 KMK TRALE Execting: DOS AC dir /b DATEMPELEAKLR: DEMOASCHOINBICRA A, DOCECE_custamar full
12:36 TRACE 501 _CUSTOMER 2251 KMK TRALE Executing DOS AC COPY DADEMSALVEWLR:-DEMOWKT_IOTEMPWT _IOTEMPIEXPOONOLOSS TMP DADEIMS
WIVBEWLZ-DEMOWT _MESSAGEWESSAGEWTIT

12:36 TRACE S0L_CUSTOMER 2351 KMH TRALCE Capying file mferanced by messags

12:35 TRACE 501 _CUSTOMER 2251 KMK TRALE Sanng massage 1717

12236 INFO 500 CUSTOMER 2251 KMK EXPORT i 1.‘* & bupdrts procoassod
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Audit: Export Statistics

kire
Technologies

%3 Exporl Stalistics Lisling - Moeilla Firelox

Define | Design | Process | sudt | Administrotion | Help Connectlon: SOL KU OEMD

Use Export Staftistics to Monitor
and Evaluate Perforance

Export Statlsties Listing

B Exgiont Sratktes (A2 Mirina

Wow | Expon
93 S0L_TERRITORY
97 S0L_SALESRER
& SOL_PRART_CLASS
85 SOL PARTS
SOl CUSTOMER CLASE
83 SCL_CUSTOMER_SALESRER

S e TERAER

| SOL ARINVOICE SALESREP

20 S0L_ARINDIC

B9 SOL_ARL

B8 S0L_CUSTOMER_SANGERER

7 500 CUSTOMER

5 S0L_TERRITORY

B4 SOL SALESREP

03 50L_PART CLASS

g2 SOL_PARTS

81 SOL_CUSTOMER_CLASS

B 50L_CUSTOMER_SALESREP

19 50L_CUSTOMER

78 SOL_ARINVOICE_SALESREP

77 SOL_ARINVOIGE

T8 SOL_ARLI

75 S0L_CUSTOMER_SALESRER

74 S0L_CUSTOMER

13 50L_CUSTOMER_SALESRER
Page: [1] 4 3 1 Hesl

© 2009 Kore Technologies

Q8262008 15 8559
DRS00 158558
EASS IS 15 4557
e X008 154555
D9GI008 15 8554
09/25.2008 15:45.52
RIS 154551
DRS00 15:45:43
09252000 154549
OIS 154547
0RGAN08 1643 13
ORGS0 1547372
RS0 10 37
. 100423
1.0 104234
(NS LIS Facrd
09262 JO.42.31
DR2GE2008 14229
(252008 10:40 28
AN 1042,
10 104226
02252000N0:42:24
OS50 10035 50
DSS008 1038 28
DREO008 09 4813

End
OS50S 15 85.00
RGO 15-45:58
RS 154557
(E2E0E 15,4558
RS0 15:45:54
DD252008 15:45:52
RS 15:45.52
CIERRO000 15-45:50
Q9252000 15:45:48
[FRCASAANE 1504548
SR 1547 03
ORS00 15:43-22
[t 0 L P
ORR50008 10,4236
S5O0 104224
CEN2SLO0 100433
280000 100423
250 104229
09252008 10:42:29
[FRCASLA0 1004227
PSSR0 104225
0252000 10:42:25
A5 1003350
1.2 103550
(PN 413

270 1 DO0ZECS feriory.full

£0F VA DO salesnap full

72 1A DOOTEL? pan_class full
9512 1A 00020 pard, kil

260 1A IOOZENE customer clata fdd
2,159 1A _DDO2816_customer_salesrep. kil
10,000 14 DOOZE1S_custormer. hdl
1 D48 I.ﬁ_ﬂ'l'l?m.'t_:l_mnlr.r_r..'urr.lrn hil
5266 14 DOOZEN2_ar_evoice full
2857 1A B0 ar_smeuice_lne bull
2158 14 0008 _pabonrnp Sl
10,000 14 DOOM0T customer. full

270 1A DO0E0S termtory.full

ST 1A DOOIE03 sulesep, full

T2 1A OO0 pan_class full
2512 1A 0027 _pant. full

A O0ITYY _cuslomer_cliss, ful
2159 1A D075 customor_sabbsnep, Sull
10,000 1A, DOO2724_customar. full
1.048 1A DTS2 ar_wroice_sabesnep, bl
265 1A D027 _ar_wvadice full
2 46T 1A DOOITEI_ar_wwoice_line. full
2,159 1A _DOIEET _custorner_salesnep. full
10000 14 DOOZTES_custormir. full
2159 14 DOO37TA4_customer_salesrep Sull

View Export Statistics for each Export including
Run Mode, Elapsed Run Time, Number of
Records and Rows Exported, and more




k7 re

Technologies

e Infermation on
e to SOL Integration
Conptact Kore Technologies

= GO e Keurier Integrator’s Web Site
RLEEE//WWW. Keretech. com/ikere. Inteqgrator.asp

e Call 866-763-KORE (5673)
s E-Maill Info@koretech.com

e Browse Kore’s Web Site
Rttp L/ /WWW. keretech.com

solutions that work.

people who care.

© 2009 Kore Technologies
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